
Dear Olympus Pointe Orthodontics Patient/Parent,  
 
The comfort and safety of our patients is one of our top priorities. Therefore, as you 
may know, in an effort to stop the spread of COVID-19 and per strong recommendations 
from state and national public health and dental organizations, we have stopped all of 
our in-office visits for the time being. 
 
During this time, we want to keep all of our patients updated and provide them with 
guidelines on how to move forward with their treatment.  Please read all the guidelines 
below as they may apply to the patient’s specific treatment. 
 
 

Treatment Guidelines During COVID-19 

 
 

 
 

BRACES PATIENTS 
 

Please continue brushing and flossing at least 4 times a day following our 
Brushing/Oral Hygiene Instructions carefully. 
 
Make sure to follow our Foods to Avoid guide,  now it’s more important than ever!  This 
is crucial to avoid any breakages, discomfort, and to ensure that you progress smoothly 
through this period of uncertainty.  
 
In orthodontics, serious issues are unlikely but sometimes minor problems or 
discomfort can come up.  Fortunately, you can deal with many of these mishaps 
yourself. 
If you have a broken bracket or wire, or other issues that are not causing you significant 
discomfort and are not true emergencies please follow our Orthodontic Emergencies 
guidelines on how to handle common orthodontic problems at home.   
If you are having a true orthodontic emergency that cannot wait or be postponed, 
please call or text our office emergency line at 916-547-8726 and one of our clinical 
team members will get back to you.  You may also call our regular office number at 
916-789-1100, and follow the instructions on the recording. 
 
*Please keep in mind we are only seeing true emergencies in-office at this time.   

https://www.getyourbraces.com/oral-hygiene
https://www.getyourbraces.com/eating-with-braces
https://www.getyourbraces.com/emergency-info
https://www.getyourbraces.com/emergency-info


 
 
 

INVISALIGN PATIENTS 
 

Continue wearing each aligner 22 hours a day for at least 10 days, unless you were 
instructed otherwise at your last regular visit. 
 
Continue brushing and flossing at least twice a day.  Make sure to keep your aligners 
clean by brushing them at least twice a day and removing them when eating or drinking 
anything besides water.  
Luckily, with Invisalign treatment, there are practically NO EMERGENCIES . However, 
some unexpected things can happen throughout the course of treatment.  
 
NO MORE ALIGNERS?! 
Not a problem! Please continue to wear your current aligner after dinner and at night 
when you sleep (like a retainer) until your next in-office appointment can be scheduled. 
Please do not stop wearing your aligners, otherwise your teeth WILL shift and relapse. 
 
We are doing everything we can to keep all of our patients' treatments moving along. 
For some cases we can arrange for you to curbside pickup your next 2-3 aligners. And 
for some cases we are trying to order and receive additional aligners from Invisalign. 
However, some patients may first require an in-office visit to move forward with next 
aligners. 
And some treatments do not allow for us to order more aligners at this time. 
 
LOST A BUTTON OR ATTACHMENT 
If an attachment or button comes off, your teeth are still moving when you wear the 
aligners as prescribed. Your overall treatment is not being compromised! 
 
If a button comes off and you are unable to wear elastics, please stop wearing elastics 
completely until we see you at your next in-office visit.  Again, this will NOT negatively 
affect your overall treatment.   Do not wear elastics only on one side. Keep in mind that 
even though we are discontinuing your elastics, you are still making progress. Your 
teeth are still moving and aligning! 
 
 

 



EXPANDER PATIENTS 
 

If you have upper and/or lower expanders, please STOP turning the expander until 
further notice. Make sure you write down the number of turns that were completed. 
 
Make sure to floss under the bars/wires of the expander located on the palate (for 
upper expanders) and on the tongue side (for lower expanders). This will ensure proper 
oral hygiene and avoid the bars from impinging on the gum tissue. 
 
 

 
RUBBER BANDS (Elastics) 

 
Please continue to wear your rubber bands as was instructed at your last regular visit 
with us.  If you feel like your bite is becoming over-corrected and moving in the wrong 
direction and/or you develop jaw discomfort that becomes worse when you wear your 
rubber bands, please stop wearing your elastics or just put them on only at night-time 
when you’re sleeping. Please follow our rubber band wear protocol here.  If you run out 
of rubber bands and need more, please call or email our office and we will gladly mail 
them to you or have them available for curb-side pickup. 
 

 
 

RETAINER PATIENTS 
 
Please continue wearing your retainers as was instructed at your last regular retainer 
check appointment with us.  Make sure to thoroughly floss and clean your lower 
cemented retainer, if you have one, and make sure to brush your removable retainers at 
least twice a day. 
If you lost your retainer, please contact our office so that we can arrange for a new one 
to be fabricated. Without required retainer wear your teeth WILL shift out of alignment 
and relapse. 
 
 

 
Thank you and please keep yourselves and your smiles safe and healthy, 

OLYMPUS POINTE ORTHODONTICS 

https://www.getyourbraces.com/elastics-rubber-bands

